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The contribution gives some examples of research on public administration in the context of 
the Institute of Political Science and the RISP with an international perspective. The more 
complex and process-related the cases are, the smaller the number of comparative cases that 
can be studied. 

Reforms of 
Public Administration

International Comparative Research in the Administrative Sciences 

By Dieter Grunow 

In modern societies, public admi-
nistration (PA) is an important 

part of the public sector that deals 
with public affairs. Its function 
can be seen as positive in that it 
aims to solve collective problems 
collectively, or negative in that it 
provides public goods that lack the 
features of private economic goods 
(NON-exclusion, NON-rivalry). 
PA arrangements are becoming 
increasingly complex, because the 
number and scope of collective pro-
blems and affected actors are increa-
sing, because problem solving often 
includes the acquisition and appli-

between the countries of the world.
In terms of functional analysis, 

PA as part of the political admi-
nistrative system plays an impor-
tant role in the development of 
every society and the survival of 
its population. Research on PA is 
often integrated by focusing on the 
“object” – i.e. administrative struc-
tures and procedures and, thereby, 
is affected by the respective reform 
programmes. Scientific approaches 
are interdisciplinary – with a distinc-
tion between normative approaches 
(jurisprudence, business administra-
tion, political models) and analyti-

cation of power (for enforcement of 
political/administrative decisions); 
and because PA is not only invol-
ved in implementation processes 
(in other words the fulfilment of 
public tasks) but also in processes of 
policy/task development. A typical 
prerequisite for the emergence of 
PA seems to be the “classical” unity 
of territory, people (citizens) and 
authority; these features are typical 
for nation states. However, depen-
ding on historical developments, the 
societal context and resources (and 
their distribution), the scope and 
architecture of PA vary a great deal 
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cal/empirical approaches (political 
science, sociology, psychology). The 
latter is the basis of this contribu-
tion. 

Social sciences address many 
conceptual and empirical questions 
concerning the emergence, operation 
and development of PA. In doing 
so, they look at micro-phenomena 
(individual behaviour of “bureau-
crats”), meso-phenomena (public 
organisations and their management) 
or macro-phenomena (overall PA 
architectures of a nation state, inter-
national cooperation networks). 
During the last decades – propelled 
by globalisation – the interdepen-
dency of various features of PA has 
been acknowledged. This has led to 
concepts of multi-level government 
and governance, with the topic of 
global governance as an important 
concern. Local or national PA issues 
have increasingly come to be analy-
sed “embedded” in the international 
context as collective global problems 
(such as financial crises or global 
warming) have developed. This has 
strengthened two parallel objectives 
of research into PA: the acquisition 
of scientific knowledge and the reso-
lution of practical problems. Inter-
national comparisons in PA research 
serve both interests.   

In practical terms, it is impor-
tant to understand the everyday 
operation of PA in countries which 
are partners in international politics 
or development aid. International 
organisations often depend on nati-
onal PA structures to implement 
their directives; EU directives and 
their implementation in the Member 
States are one example. International 
policy transfers – learning from good 
examples – are not restricted to sub-
stantive (problem-oriented) public 
affairs (such as education, health, 
environment, security and similar 
issues) but include concepts and 
strategies of administrative reform. 
Recently (since the early 1990s), the 
concepts of New Public Manage-
ment have spread around the world 
and have been explicitly enforced 
by international organisations such 

as the IMF, the World Bank and the 
EU Commission.

  This article will focus mainly 
on the scientific side of the research 
approach. There are four main 
research issues or questions for 
international comparison: 
1. Considering the effects of the PA 
macro (system) context – e.g. imple-
mentation performance in centralised 
and in de-centralised architectures; 
2. Analysing the conditions for inter-
national coordination in a heteroge-
neous field of administrative archi-
tectures (EU as an example);
3. Including the conditions for bila-
teral (international) administrative 
cooperation; 
4. Defining how many and which 

cases should be studied in order to 
“understand” a specific phenomenon 
– such as corruption in the PA of a 
specific country or in general. The 
latter issue addresses the methodo-
logical problems involved, but these 
will not be discussed in detail here. 
However, it is helpful to refer to 
the four quality criteria of research 
procedures described by Jann and 
shown on the left of Table (1).

Only if all four criteria are 
explicitly (E) fulfilled can an inter-
national comparison reach its the-
oretical potential. Many research 
projects only fulfil the “stories” and 
“reports” criteria. This, of course, 
quite often has to do with access to 
and the quality of the available data.

The following sections of the 
paper give some examples of the 
international (comparative) research 
on PA that has been done in the SVP 
(Systems Analysis of PA and Poli-
tics)  research group in recent years. 
The follow-up to the examples is 
characterised by a decreasing com-

plexity of the research aspects and an 
increasing relevance of comparative 
measures:
• Case studies of administrative 
reforms in Turkey and Indonesia 
• Policy centred: Germany-China 
Environmental Protection
• Case comparisons in the European 
context: Germany-Czech Republic 
with regard to environmental pro-
tection policies, EU service directive, 
Public Health arrangements.

Case studies on decentralisation 
and NPM in PA: Turkey, Indonesia

The two case studies are the 
subject of dissertations prepared and 
conducted at the Institute of Poli-

tical Science. They address similar 
questions on two quite different 
countries: Turkey by Gökhan Yeti-
sen1 and Indonesia by Agus Hadna2. 
These are typical case studies look- 
ing at reform processes in the 
respective PA. Both countries have 
adopted the NPM reform schedule 
– in part due to pressures from the 
EU commission (Turkey) and the 
World Bank (Indonesia). The reform 
concepts have been developed 
in – essentially the Anglo-Saxon – 
OECD countries. They are aimed at 
reducing over-bureaucratisation and 
increasing efficiency, especially in the 
public service setting. However, this 
often demands local responsibility 
and resources for service provisi-
ons, which are not available to a 
sufficient degree in either of the two 
countries. Decentralisation is there-
fore an important prerequisite of 
service-oriented efficiency. In both 
countries, decentralisation is part 
of the reform project. The aspect 
of de-bureaucratisation addresses 

Stories Reports Propositions Explanations Theory

Descriptive categories Implicit Explicit E E E

Hypotheses formulated I I E E E

Context included I I I E E

Generalization I I I I E

(1) Types of comparative research methodology.
Source: Jann 1987, 47
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problems of “red tape”, but it may 
ignore the fact that under-bureau-
cratisation – especially nepotism and 
corruption – often poses a much 
bigger problem. Whether NPM 
strategies help to fight or encourage 
corruptive practices in PA is still 
something of an open question.

 Turkey

Dr. Yetisen’s dissertation is a 
case study of a single country. PA 
reform in Turkey concerns three 
areas: strengthening the capacity 
for self-administration in local 
governance (in contrast to the 
dominant substructures of central 
administration); the improvement 
(transparency) of public finance 
(management); and the renewal of 
technical tools (e-administration). 
In his study, Dr. Yetisen analysed 
official documents and conducted 
expert interviews with public admi-
nistrators from the central level, 
people who proved very hard to 
recruit for such a project because it 
addressed the success and failure of 
the reform initiatives. 

The results show that reform 
projects for the application of 
electronic technologies are time 
consuming and costly but can be 
and have been implemented rather 
successfully. The reform conditions 
for any deconcentration or decen-
tralisation issues are a different 
matter altogether. There is a general 
reluctance among the political and 
administrative elite in Turkey to 
give power and resources to lower 
administrative levels. In addition, 
there are 37,434 local govern-
ments with major differences 
in size, capacity and resources, 
number of tasks (infrastructure, 
local economy, culture, education, 
environmental protection), and 
jurisdictions (large cities, small vil-
lages, etc.). A look at the German 
situation might help to explain the 
important role of territorial reform 
towards similarly sized admini-
strative units. It is only under this 
condition that a distribution of 

head of local parliament, members of 
administrative units, representatives 
of NGOs and the mass media. 

Survey data and special infor-
mation on the six cases were used 
to describe implementation of the 
respective national laws relating to 
decentralisation (local autonomy 
regulation). The author describes 
development of the reform as a situ-
ation in which the local actors were 
insufficiently prepared to implement 
it. Until 1998, every administrative 
task and arrangement was defined 
by national decree, etc. Now it was 
up to local actors to make their own 
decisions about local policy and 
implementation. This is a challenge, 
but not impossible: this basic argu-
ment of the author is supported by 
the variations he found in the quality 
of implementation. With regard to 
the aspect of organisation, simplicity 
and transparency of office arrange-
ments and reducing hierarchical posi-
tions are the main criteria for suc-
cessful reform and were apparent in 
many cases. But there are also severe 
deficiencies, including inadequate 
distribution of functions and autho-
rity, choice of organisational form, 
and inclusion of (local) actors of civil 
society in service production. 

With regard to personnel, the 
reform agenda includes aspects such 
as the number of staff members on 
the local level (moved from central 
administration?), adequate selection, 
training, placement and promotion 
(rotation) procedures. The author 
comes to the conclusion that little is 
done to install new procedures on the 
local level and rates the performance 
outcome (within the surveys) as only 
partially successful. 

Among the financial aspects, the 
author identifies many influential 
factors that contribute to a rela-
tively negative evaluation: unaltered 
dependence on financial transfers 
from the national level; no or incor-
rect application of new budgeting 
principles (such as performance 
budget; transparency of allocation 
with regard to the public); corrup-
tion, bribery (fund leakage in policy 

tasks and resources might be effec-
tive. Overall this reform is a long 
way from reaching its goals. It sup-
ports the findings relating to “path 
dependence” and “multiple stream 
analysis”: many conditions must fit 
together for large scale PA reform 
to be implemented successfully.

Indonesia

“Local public administration 
reform: An Empirical Study of Local 
Government Reform in Indonesia 
during the Local Autonomy Imple-
mentation (1999–2004)” is the title of 
the dissertation by Dr. Hadna. It is 
an empirical study of the implemen-
tation of a programme (Law 22/1999) 
devoted to political-administrative 
decentralisation in Indonesia. The 
goal, “local autonomy”, is defined 
as “the authority of an autonomous 
region to manage and care for the 
interests of the local people with its 
own initiative based on the people’s 
aspiration in accordance with the 
Constitutional Regulations”. The 
tasks include health, education, 
public utilities, environmental 
protection, communication, agri-
culture, industry and trade, capital 
investment, land use, cooperatives, 
and manpower and infrastructure 
services. 

Although the empirical field 
work focuses on the local level, the 
dissertation covers many topics. This 
is appropriate because decentralisa-
tion is a multi-level problem, and the 
success or failure of the process is not 
easy to explain. 

The research method uses a 
combination of quantitative and 
qualitative strategies: the former refer 
to secondary analysis of national 
surveys (2002 and 2005) and official 
statistical data; the latter to in-depth 
interviews in six selected regencies/
municipalities (and a number of 
additional interviews on the national 
level). The study of the PA of this 
country, therefore, includes a compa-
rison of various regional cases. The 
respondents are the key actors within 
these regions: mayor, city manager, 
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programmes such as health or edu-
cation); lack of innovation in setting 
up new programmes (improving 
service quality); and costly prestige 
projects by politicians. According to 
the author’s analysis, the planning 
aspects are the least successful within 
the implementation of the local 
administrative reform.

In summing up his review of 
changes on the local level, Dr. Hadna 
sees some progress with organi-
sational and personnel issues and 
little or none with (participatory) 
development planning and financial 
management. 

In spite of these findings, there 
is some evidence that service quality 
(health and education) improved 
slightly during the years under 
observation (1999–2004), at least 
in the eyes of the local population. 
The author argues that progress will 
only be substantive if administrative 
reform includes the various policy 
fields more specifically. 

In sum, it can be argued that 
the starting point and the circum-
stances have not been sufficiently 
acknowledged in development of 
the reform concept and during the 
implementation process. Here the 
author explains that the reform was 
a quick response to a political and 
economic crisis. However, some of 
the problems may also stem from 
unreflected imitation of international 
reform models.

The two case studies – although 
developed quite independently – 
show many possible points of com-
parison and paths to some general 
conclusion about decentralization of 
PA.

Policy-centred research:  
implementation of environmental 
protection in China

The study of local implemen-
tation of environmental protection 
in China considers PA reform in 
combination with substantive policy 
analysis. This empirical project was 
preceded by a number of case studies 
on local initiatives of PA reform in 

China3; the next step was to combine 
these issues with a policy field. An 
international comparative dimension 
was also added in order to find out 
whether observed features of envi-
ronmental protection policies are 
specific to China or could also deve-
lop in Germany.

In cooperation with Profes-
sor Heberer (Institute of Political 
Science and the In-East Institute), 
empirical research has been con-
ducted at six sites in China since 
20074. The three urban sites are 
Shihezi, Yingkou and Xiamen; the 
three rural sites are Deqing, Nanfeng 
and Shouguong. Policy field analysis 
is used as a conceptual framework 
with which to structure the empi-
rical observations. In this context, 
emphasis is placed on the role of 
comparisons as a methodological 
strategy. The concluding results of 
the project can be described in three 
main steps: the first refers to colle-
ctive problems, which are taken up 
within the policy field of environ-
mental protection; here it is shown 
that the concern with nature makes 
environmental protection issues and 
problems unlike other policy fields. 
The next step concerns the question 
of how the problems can be dealt 
with in a policy format. It is shown 
that while the number and scope of 
environmental policies in China is 
quite similar to other countries (such 
as Germany), the willingness and 
ability to implement these policies 
on the local level is less developed, 
which leads to gaps in implementa-
tion in China. The third and most 
extended part of the project looks at 
the local implementation structure 
with reference to different sites in 
China. Although they are subject 
to the same set of policies, both 
implementation structures and per-
formance quality vary a great deal 
in China; this applies to resources, 
implementation arrangements and 
coordination, staff qualification 
and placement, among others. The 
challenges that lead to deficiencies 
in the local implementation of envi-
ronmental policies are only parti-

ally China-specific. Nevertheless, 
some of the characteristics – such as 
ineffective rule of law, insufficient 
involvement of civil society, compli-
cated macro structures of PA – limit 
the level to which policy goals can 
be achieved in the implementation of 
environmental protection. 

Structured international case 
comparisons: EU Environmental 
Protection, EU Service Directive, 
Public Health

Environmental Impact 
Assessment (85/337/EEC)

A more systematic compari-
son between PA issues in different 
countries must use specific catego-
ries and criteria, as was the case in 
Armin Keivandarian’s dissertation5 
entitled “Steering effects and gaps 
of the newer European Environ-
mental Politics”. It is a comparative 
study of two cases: Germany and 
Czech Republic. The policy under 
study is the European Directive on 
Environmental Impact Assessment 
(85/337/EEC), which requires large 
public or private projects to be 
assessed for their possible environ-
mental effects. This directive must 
be translated into national law and 
then applied in practice in all 27 EU 
Member States. It is an example of 
a newer European policy design, 
a “soft” steering instrument in a 
field in which “hard facts” can be 
used to control the outcome of the 
policy. To understand how and why 
this does (or does not) work, the 
multilevel implementation process 
must be analysed. By using two 
structurally different countries, the 
author is able to show major effects 
of the architecture of the respective 
political administrative systems: 
Germany as a decentralised (federal) 
system, and Czech Republic a cen-
tralised system. Technically, this is a 
“most dissimilar  cases design”. The 
methods include using official docu-
ments from both countries, secon-
dary analysis of an extensive review 
of assessment cases in Germany 
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(Sophia study) and interviews with 
five experts at the local and federal 
state levels in Germany as well as 
with 12 people from the  Ministry 
of the Environment in the Czech 
Republic. 

The policy demands some 
relatively strict procedures in vari-
ous phases, including screening, 
scoping, documentation (quality), 
involvement of public offices, 
public involvement (participation), 
acknowledging the results of ana-
lysis in the project, and evaluation 
of effects of the project on environ-
mental aspects. The author analyses 
the compliance of both countries 
with these requirements. The first 
observation is clearly an effect of 
the PA architecture: the assess-
ment cases are produced on the 
local level in Germany and on the 
central level in the Czech Republic 
– with some exceptions of partial 
de-concentration. There are a total 
of around 700–800 cases in Ger-
many (2005) and less than 10 % of 
that figure in the Czech Republic. 

However, as a newcomer to 
the EU and with a relatively cen-
tralised PA structure, the Czech 
Republic implements the EU norm 
more strictly. One of the reasons 
is the concentration of better qua-
lified staff. In Germany there is 
more variation between regions 
and more adjustment to German 
traditions in local governance. A 
report by the EU Commission 
(KOM(2009) 378 final) sees these 
variations in implementation 
procedures as an effect of legal 
discretion – but is dissatisfied 
with the differences in the overall 
criteria for starting an assessment 
at all. Even in Member Countries 
of similar size, the number of 
cases varies between 100 and 5000 
assessment procedures per year. 
In conclusion, Germany has many 
more cases of environment-related 
assessments of (industry) projects 
than the Czech Republic, but it 
also has more “mismatches” in 
terms of applying the European 
rules.

EU: Service Directive 2006/123/EC

Extending the two-case com-
parison – in the context of an all-
encompassing EU policy – requires 
a more formalised comparison 
of PA issues. The EU Directive 
2006/123/EC relates to the deli-
very of services in Europe with 
the aim of facilitating trans-border 
mobility and settlement abroad 
of service providers. Our research 
dealt specifically with one element 
of this generally rather controver-
sial policy, “the points of single 
contact” or PSCs. These are addres-
ses where service providers can 
complete applications and formali-
ties for their service organisation in 
their country of destination. Such 
an address is mandatory – but it 
can be arranged in various formats 

in the Member Countries. Very 
often, these points are attached to 
some pre-exis-ting PA structures 
and may there-fore vary in numbers 
and inclusion on different PA levels 
(central – 
local). 

The comparative perspective has 
two dimensions: first, it aims to find 
out how Member Countries orga-
nise the point of single contact func-
tion – and with what kind of impact 
(format of organisation and proce-
dures) and outcome (frequency of 
use, variations of applicant, increase 
of foreign applicants(!) and others); 
second, the overall picture of the 
common market must be observed 
in order to learn about the “streams 
of service providers” and the – still 
existing – barriers to trans-border 
mobility.  

(2) EU Member Countries and their PSC arrangements.
* in brackets: number of PSC with physical presence
Source: own presentation on the basis of the IMCO study (2010)

1 with no details of PSC

Rumania (not reported)

15 PSCs with physical presence and electronic access

Luxemburg (2); Great Britain (not reported); Spain (not reported); Germany (213); Cyprus (1); 
Greece (52); Portugal (8); Czech Republic (15); France (400-500); Slovakia (50);  Slovenia (170); 
Austria (2); Belgium (9 counters, 206 offices); Italy (in every commune); Finland (not reported)

8 PSCs with purely electronic access

Hungary (0); Denmark (0); Latvia (0); Bulgaria (0); Estonia (0); Lithuania (0); Poland (0); 
Netherlands (0)

3 electronic PSCs with HELPDESK by phone

Malta (0); Ireland (1); Sweden (0)

France Germany Italy

Expenditure (% of GDP 2006) 11.1% 10.6 %  8.7%
Expenditure (US dollars $ per person).

(almost 100% of the population covered) 

3.937$ 3.718$  2.837$

Part of public expenditure for health care (2006)  79.7 % 76.9% 77.2 %

Expenditure of ambulatory vs. institutionalized care

(rest to 100% being drugs/medication etc)         

26.8%/42.3% 29%/36.6% 34.3%/41.2%            

Beds/physicians (per 1000 inhabitants 2006) 7.3/3.4 8.3/3.4  4.0/3.7
Life expectancy (men/women 2006) 77.3/84.4 77.2/82.4 77.9/83.8 

(2004)
WHO-Ranking (1999) 1 25 2
Consumer satisfaction “very good + rather good” 78.2% 49.9%  26.3%

(3) Health System Indicators.
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The recent picture of PSC imple-
mentation shows variation with 
regard to many features of the points 
of single contact (functions, tasks, 
size and attachment to existing admi-
nistrative units). Table (2) shows 
whether a physical office or online 
access only is available for all appli-
cation procedures.

Public Health Arrangements 
in Italy, France and Germany

A further step towards a data-
based comparison can be seen in 
the work of a research group from 
France, Italy and Germany, which 
identified similarities and differences 
between the administrative archi-
tectures and services on the local 
level. The methods used include 
working with secondary materials 
from public statistics and detailed 
documentation.  Our contribution 
addressed the public health field6. 
Although the focus of the research 

was on the local level, the multilevel 
architecture was also covered, show-
ing the specific division of functions 
and resources. 

The most important aspect of 
Table (3) is the contrast between the 
rather similar amount of resources 
on the one hand and the differences 
indicated by the World Health Orga-
nisation ranking and also by consu-
mer satisfaction on the other hand. 
They demand more detailed analyses 
of administrative arrangements and 
service procedures.

Some of the results of a more 
detailed comparison of public health 
care provision in the three countries 
are summarised in Tables (4) and (5).

 The tables show the differences 
between state-centred (Italy), private 
(France) or mixed public/private 
(Germany) provision of healthcare. 
According to this comparison, public 
health arrangements at the local level 
are most developed in Italy and least 
in Germany. However, in spite of 

the differences of the political con-
text – due to the necessary access of 
and to the citizens, there are many 
similarities in the details of service 
delivery. The research questions also 
included reform options in the three 
cases. The results show that New 
Public Management reforms are 
especially addressing public services 
– and are therefore most widespread 
in Italy and least in France.   

 
Conclusion

This contribution has presented 
some examples of research on public 
administration in the context of the 
Institute of Political Science and the 
RISP from an international perspec-
tive. The more complex and process-
related the cases are, the smaller the 
number of comparative cases that 
can be studied. The topics most 
often relate to current reform issues 
(such as New Public Management; 
implementation quality) because – 

Contextual factors Germany Italy France

Sources of regulations National Law (few of European origin, 
Länder laws for public health office).

National general law and strong regional 
regulatory power. There are now 20 differ-
ent regional health care regulations and 
systems.

The state defines public health objectives 
and modalities of funding.

Sources of institution-
alisation (planning 
function)

For the medical practitioners: Ärztekammer 
(regional jurisdiction); for the hospitals: state 
administration; for nursing care services: 
local administration; public health services: 
local Health office, Länder administration. 

Rules derive only from public bodies (Cen-
tral Government, Regioni and Local Health 
Administration (LHA).
Workers union and private providers’ net-
works act only as economic counterpart.

The regulation of public health institutions 
and private providers is made by regional 
hospitalisation agencies and by the depart-
ments of the State . 
Freelance practitioners are subject to 
professional rules and obligations. 

(4) Contextual factors of local health services provision.

Service related activities Germany Italy France

Individual centered 
prevention

Local practitioners (sick funds – multiple 
types, non-local; local health office).

LHAs (GPs and department for public 
health). The department for public health is 
earmarked 5% of the LHA’s budget.

The family doctor. National campaigns for 
certain pathologies: breast cancer screen-
ing, etc.

Medical treatment 
(ambulatory)

Local practitioners – multiple types (local 
health office as substitute – especially for 
psychiatric treatment).

Local physician contracted or employed by 
LHAs and SSN independent hospitals.

Family doctor, hospital emergencies, 
municipal free health centres.

Complementary 
treatment (ambulatory)

Local professionals – multiple types Local health care professional employed by 
LHAs and SSN independent hospitals

Specialists for certain pathologies 
Care of the sick or hospital workers at home

Nursing homes Local professionals – multiple organisational 
forms, some under public management.

Three types: LHAs in-house nursing homes 
(10%); public non-profit organisations 
under municipal control (45%); privately 
contracted (45%).

Freelance nurses. Services of home carers 
connected with a municipality, a municipal 
centre of social action or an association.

Institutionalized 
medical treatment

Local clinics (with doctors and other profes-
sionals) – multiple organisations/ownership 
(specialised  clinics– e.g., psychiatric –  
non-local) – e.g., psychiatric.

LHA or SSN independent hospital facilities 
or private providers contracted by LHA.

Public hospitals, private clinics (asso-
ciative), private hospitals for profit, which 
participate in the mission of public hospital 
policy.

(5) Locally provided health service.
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often only (!) – they can open the 
doors to the research sites needed for 
more basic social-science research. 
The quality of the research reaches 
the level of reports and propositions. 
By collating the results from various 
studies with one research focus – the 
implementation quality of public 
policies, for example – it becomes 
possible to formulate the theoretical 
insights and conclusions necessary 
for a fundamental understanding and 
further development of social scien-
tific theories of public administra-
tion, such as the impact of multilevel 
PA architectures on implementation 
fit or gap.

Zusammenfassung

Der Beitrag beschreibt die empi-
rische Verwaltungsforschung im 
internationalen Kontext – wie sie 
in den letzten Jahren im Institut für 
Politikwissenschaft und im RISP 
e.V. durchgeführt wurde. Mit Blick 
auf verschiedene methodische Stra-
tegien – von der Einzelfallanalyse 
bis zum Vergleich vieler Fälle – wird 
gezeigt, wie sich bestimmte For-
schungsfragen bearbeiten lassen. 
Im Mittelpunkt steht die Imple-
mentationsforschung, das heißt die 
Untersuchung der Umsetzung von 
politischen Programmen (policies) 
unter unterschiedlichen makro-
strukturellen Rahmenbedingungen 
der öffentlichen Verwaltung. Diese 
ist zugleich oft auch Gegenstand von 
Reformstrategien, die zunehmend 
eine globale Verbreitung finden. 
In den letzten 15 Jahren wurde die 
Praxis und damit auch die Reform-
forschung vor allem auf das New 
Public Management (NPM) fokus-
siert. Die beschriebenen Studien sind 
teilweise Doktorarbeiten, teilweise 
handelt es sich um Drittmittelfor-
schung. Wenn die Studien auch je 
spezifische Fragen verfolgen, so 
ergibt das Ensemble der Forschungs-
arbeiten einen systematischen 
Einblick in die Arbeitsweise und 

Performanz der öffentlichen Verwal-
tung in verschiedenen Ländern – was 
nicht zuletzt auch die Möglichkeiten 
internationaler Zusammenarbeit mit-
bestimmt.

Notes

1) Yetisen 2011
2) Hadna 2006
3) Grunow/Heberer 2006; 2007
4) Grunow 2011
5) Keivandarian 2011
6) Grunow/Longo/Long 2011
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